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How does Child Protection find out about children not being safe? 
Anyone can phone or go to the Department of Communities, (sometimes called 
Child Protection) to tell them about worries they have about children not being 
safe. You, family members, friends, neighbours, teachers, doctors, the police and 
health workers, or even children themselves can do this. 

What does Child Protection do when they are told my children are 
not safe? 
Child Protection does not know if the stories or worries are true or not true. It is Child Protection’s job 
to check out these worries or stories to see if your children need protection to be safe.   

If Child Protection think the stories are true, they try to find out who caused the harm and what needs 
to happen to make sure your children are safe. 

Will Child Protection meet with me to talk about the worries? 
Child Protection wants to make sure your children are safe. Child Protection workers 
will come and talk with you if they think that your children are not safe.  The workers 
will explain their job and tell you the worries they have been told.  

Sometimes Child Protection workers want to speak to your children without you or other family being 
there.  The law says they can do this in some cases. 

What can Child Protection do if they think my children need 
protection? 
Child Protection might decide the stories are: 

 Not true and that your children are safe enough.  

 True and that your family needs some help to make your children safe. 

 True and it is not safe enough for your children to stay at home with you.  

Sometimes Child Protection might say that it’s safe for your children to stay with 
you. Child Protection will work with you and help you find services or people who 
can help you to keep things safe for your children.    

Sometimes Child Protection might start a case at the Children’s Court for a court order to let the Child 
Protection workers come over to check that it’s all good for your children at home. 
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If Child Protection thinks your children will be hurt in a big way or have been hurt in a big way, they will 
take your children from you until you make it safe enough at home.  

The law says Child Protection has the power do this. If Child Protection takes your children 
away, the law says they must give your children to the other parent if they are a safe 

person, or else bring your case to the Children’s Court.  

The Children’s Court helps families fix things up to make it safe for children. The 
Children’s Court is a helping court not a punishing court.  

In meetings with Child Protection and during your case at the Children’s Court, you can say: 

 What you want to happen, and  

 What you think is good for your children.  

The magistrate at the Children’s Court has the final say about whether your 
children need protection. 

You should  go to meetings and work with Child Protection so you know what is happening for your 
children if they have been taken into care and so Child Protection know what you are doing to make 
things safe for your children.  

You can take support people with you to meetings with Child Protection. You may need to let Child 
Protection know who is coming to the meeting before they go. Having support people might make 
you feel more comfortable to speak up. Maybe your support people can write down some notes of 
what is said at the meeting. 

Talk to a lawyer 
It is good for you to talk to a lawyer if Child Protection: 

 Is saying they will take your children away from you. 

 Has already taken your children away from you. 

 Is working with you while you are pregnant. 




